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About FilterlD

‘At FilterID, we recognize the vital role of
content moderation in fostering sate
online spaces while upholding the
principles of free speech, ensuring every
volce can pe heard responsiply;
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Navigating the Minetield

SMINg Minesweeper
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github.com/tziporaziegler/Minesweeper
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Technical Challenges

- Context-Dependent Meaning: Words and phrases can have varying meanings based on context, making
it ditficult Tor Al to accurately interpret user intent.

- Detection of Subtle Cues: Challenges in identifying subtle dog whistles and coded language that convey
harmful messages without explicit wording.

- Sarcasm and Humor: Al struggles to detect sarcasm and humor, often leading to misinterpretation of
benign content.

- Multi-Modal Content: The need for different approaches to moderate text, images, and video
complicates content moderation efforts.

- Rapidly Evolving Language: Constantly changing language and the introduction of new terms require
frequent updates to moderation systems.

- Multiple Languages and Dialects: VVariability in lanquage and dialect can hinder automated systems,
affecting accuracy and understanding,.
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Scale & Speed

- Massive Volume of Content: The sheer amount of user-generated content
necessitates real-time moderation, which is challenging to achieve consistently.

« Viral Content: The rapid spread of viral content can outpace moderation efforts,
allowing harmtul material to circulate widely betore being addressed.

- Resource Constraints: Limitations in human moderation resources can lead to delays
and oversights in content review.

- Automation vs. Accuracy: The need to automate moderation often results in trade-
oTts between speed and accuracuy.
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Cultural @ Regional Factors

« Cultural Norms and Taboos: Different cultures have varying norms around acceptable
speech, making a unitorm moderation approach ditricult.

Legal Frameworks: VVariations in laws governing speech and content moderation

across jurisdictions create compliance challenges.

- Regional Differences: \What is considered acceptable can differ widely by reqgion,
complicating global content moderation strateqgies.

Cultural Context: Proper interpretation of content often requires an understanding of

cultural context, which Al may lack.

- Lanquage/Dialect Variations: .

Di

fferences in language and dialect can affect the

performance ot automated moc

eration systems.
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Fairness o Bias

- Uneven Enforcement: Discrepancies in how moderation policies are entorced Aacross
different communities can lead to perceptions of bias.

- Bias in Al Models: Training data often reflects societal biases, resulting in untair
treatment ot certain groups.

- Over-Policing and Under-Protection: Some marginalized communities may be over-
policed while others are under-protected from harmtul content.

- Inconsistent Standards: Variability in the application of moderation standards can
erode trust in moderation practices.
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Political & ldeological Challenges

- Defining Harmful Content: Striking a balance between political speech and harmTul
content remains contentious, with differing opinions on acceptable discourse.

- Platform Neutrality vs. Value-Based Moderation: The debate over whether platforms
should remain neutral or entorce specitic values complicates moderation decisions.

- State Pressure: Content moderation can be influenced by government demands for
censorship, raising concerns about freedom ot expression.

- Weaponization of Reporting: Systems designed for user reporting can be exploited
tor coordinated attacks against specitic individuals or groups.

- Coordinated Influence Campaigns: The ability of groups to manipulate narratives
through organized etrorts poses a unique challenge ftor plattorms.
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User experience

- Transparency Issues: Lack ot clarity around moderation decisions can frustrate users
and lead to distrust in the system.

- Inconsistent Enforcement: Disparities in how policies are enforced can create
contusion and dissatistaction among users.

- Limited Appeal Processes: Inadeqguate avenues for users to appeal moderation
decisions contribute to frustration and perceived injustice.

- False Positives: Legitimate content may be mistakenly flagged or removed, impacting
user experience and engagement.

- Frustration with Automation: Users may feel alienated by automated systems that
lack the nuance to understand context.
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Emerging Challenges

- Synthetic Media: The rise of deepfakes and other synthetic media creates new
challenges tor moderation, as these can be difficult to detect and assess.

- Al-Generated Harmful Content: The ability to produce harmtful content at scale using
Al poses signiticant risks.

- Evasion Techniques: Sophisticated methods employed by users to bypass moderation
systems complicate entforcement etrorts.

« Cross-Platform Coordination: Coordinated efforts to spread harmful content across
multiple plattorms make individual moderation more complex.

- Evolving Attack Vectors: New methods of spreading misinformation and hate speech
continuously emerge, requiring adaptive moderation strateqgies.
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ECoOonNnomic ractors

« Cost of Moderation: Implementing comprehensive moderation systems can be
financially burdensome tor plattorms.

- Revenue vs. Safety Tradeoffs: Balancing profitability with user safety can lead to
contlicts in prioritization.

- Market Pressure: Competitive environments may pressure platforms to relax
moderation standards in Tavor of user engagement.

« Resource Allocation: Effective resource allocation across different markets and
plattorms is critical Tor maintaining moderation quality.
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| egal & Reqgulatory Issues

- International Requirements: Navigating varying legal requirements across countries
poses challenges tor consistent moderation practices.

- Liability Concerns: Platforms face potential legal liability for content they host,
complicating their moderation decisions.

- Privacy Requlations: Compliance with privacy laws affects how platforms can collect
and utilize data tor moderation.

- Freedom of Expression: Balancing moderation with respect for freedom of expression
rights presents ongoing legal and ethical dilemmas.

 Jurisdictional Conflicts: Differing laws and reqgulations across jurisdictions can create
contlicts that complicate entforcement.
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Solutions
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“With great power
comes great
responsibility.”

Stan Lee (Spider-Man)
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Questions”
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Thank You

www.Tilterid.com
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